Rave Emergency Notification Instructions

Login Steps

- Go to https://www.getrave.com/login/ltu

- Enter your Campus Credentials (username and password) and click continue

Lawrence
Tech

Please use your network/computer credentials to login -getrave.com

Username: : You have asked to login to www.getrave.com
Password: |

\_Coﬂtinue|

If you need assistant with your username and/or password,
please contact the helpdesk at 248-204-2330 or via email
at helpdesk@ltu edu

- On the Terms of Use screen, select “| have read and agree to the Rave Terms of Use.” and
click submit

Date of Last Revision: October 2021

These Tems of Use (tne “Terms") describe the Lems under which you may access and use the moblle and veb-based messaging and telecommunicalion senvices (Ihe “Services”) provided by Rave Wireless, nc. dba Rave Moblle Safety (‘Rave”) and.
if appicabl. th client of Rave who has icensed certan appications from Rave and through which you Were granted access o the services (ihe ‘Client’)

The Senvices are a set of applcations accessed through the web or moblle devices, the features of which vary based on which appications are licensed and to which you are granted access to and for which you register. These Terms may be modified

by Rave at any time without prior notice. Changes to the Tems will be posted on this page, and this page wil Indicate 2t the top the date these Terms were last revised. You agree 10 be bound by any such modificalions once they are posted on this vie
ste (the "Site"), and your continued registration to use, or use of, the Services follosing any such posting constitutes your acceptance of such modifcations.

PLEASE READ THESE TERMS OF USE CAREFULLY AS THEY CONTAIN IMPORTANT INFORMATION REGARDING YOUR LEGAL RIGHTS, REMEDIES AND OBLIGATIONS.

Messaging

Atany time you may stop SMS messages from being sent to your phone by simply texting STOP to 226767 or 67283 or 78015 or 77295 from your registered mobile phone. You will no longer receive text messages from Rave if you
utilize this service. Text INFO or HELP to 226787 or 67283 or 78015 or 77295 from your registered mobile phone and you will be sent a text message with simple instructions.

By registering for this service you wil periodically receive text messages. Message frequency may vary. Message and ata rates may apply

“This sevice is compatible wih the products and sevices provided by: Alel, Appalachian Wireless, AT&T, Biuegrass Celular, Boost Mobile, Cellcom, Celular South, Centennial Wireless, Cincinnati Bell, GC), Immix Wireless, Iniand Cellular, IV Celular,
Nex-Tech Wireless, MetroPCS, Nextel Communications, nTelos, Revol Wireless, Sprint PCS. T-Mobile, US. Cellular, United Wireless, Verizon Wireless, Virgin Mobile, and West Central Wireless

Alerts sent via SMS may not be delivered to you if your phone is ot in range of a transmission site, or if sufficient network capacity i not avaiiable at a particular time. Even within a coverage area, factors beyond Verizon's control may interere with
message delivery, including the customer's equipment, terrain, proximity to buidings, foliage. and weather You acknowiedge that rgent alerts may not be timely received and that Verizon does not guarantee that alerts wil be delivered

‘T-Nobile and ts affiated brands are not responsible for delayed or undelivered messages

- After first successful login, you will see a screen similar to the one below.

To take full advantage of this service, you must add at least one Mobile Contact. EGISTER PHONE

Lawrence
Teé]'l

MY ACCOUNT My Account Groups

Lavrence Technological University manages this information for you. Gontact Lawrence Tech

logical University if comections are required

ﬁ Mobile Phones © o0

(=] Email © o0

Registration email:

TEST



https://www.getrave.com/login/ltu

Note:

The system has been pre-loaded with your Lawrence Tech email address. However,

you may add:
° Up to two (2) additional email addresses.
° Up to three (3) mobile number

Adding Mobile Contacts
- Click on the “+ Add” button (see below).

ﬁ Mobile Phones © apD

- Enter 10-digit Mobile Phone Number.

Mobile Contacts

Enter Mobile Number Confirm Carrier Enter Confirmation Code Complete

Mobile Number:

Text messages are recurring and sent on an as-needed basis. Message Frequency may vary. Text STOP to 226787 or 67283 or 77295 or
78015 to cancel messages.

Message and data rates may apply. We do not charge for this service, however your mobile phone company may charge for text
messages. Please refer to your mobile phone's service plan for more information.

You may access technical support by texting INFO or HELP to 226787 or 67283 or 77295 or 78015 at any time.

CONTINUE
N

- The system automatically recognizes your carrier. Verify. If correct, click Continue. If incorrect,

click the pull-down menu and select your correct carrier and click continue

Mobile Contacts

Enter Mobile Number Enter Confirmation Code Complete

i I < - L
Mobile Number: - + Your mobile number will display here
Confirm your carrier

Verizon Wireless v

If your phone can receive texts and is not blocked, a 4-digit confirm number will be sent to Il . Message and data rates
mayapply. Once you confirm, text messages are recurring and sent on an as-needed basis. Message Frequency may vary. Reply STOP to
cancel and HELP for text support.

Alerts sent via SMS may not be delivered to you if your phone is not in range of a transmission site, or if sufficient network capacity is not
available at a particular time. Even within a coverage area, factors beyond Verizon's control may interfere with message delivery, including
the customer's equipment, terrain, proximity to buildings, foliage, and weather. You acknowledge that urgent alerts may not be timely
received and that Verizon does not guarantee that alerts will be delivered.



Enter the 4-digit code in the “Confirmation code” box and click continue.

Mobile Contacts

Enter Mobile Number Confirm Carrier Enter Confirmation Code Complete

Check your mobile phone. We have sent a text to—
If you have not received the text message containing a 4-digit code, click here to resend now.

If the mobile carrier is incorrect, click here to modify.

Confirmation code

Message and data rates may apply. Once you confirm, text messages are recurring and sent on an as-needed basis. Reply STOP to cancel
and HELP for text support.

Failure to receive a confirmation code during mobile registration may be due to a premium messaging block placed by your carrier. If
you do not receive a confirmation code, please contact your carrier and ask to have messages from shortcode 226787 or 67283 or

77295 or 78015 delivered to your mobile device.

DELETE PENDING NUMBER RESEND CONFIRMATION CODE CONTINUE
4

The Confirmation screen notifies you that your updates have been successful.

Adding Additional Emails
- Click on the “+ Add” button (see below).

=) @ app

(X Email

Registration email: | TEST |

- Enter the email you would like to receive alerts to.

Email Contact

Preferred Email (1)

The Confirmation screen notifies you that your updates have been successful.

Further Help:
For questions or assistance, contact the helpdesk at 248.204.2330 or helpdesk@ltu.edu.



mailto:helpdesk@ltu.edu

